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MANAGEMENT
PAPER - I1I

Note : This paper contains seventy five (75) objective type questions of two (2) marks each.
All questions are compulsory.

1.  The demand function for commodity X, is Q=300 —20P; where P is the price in rupees per
unit and Qp, is the quantity demanded in units per period. Which of the following is the
price level at which total revenue of a firm facing this demand function is maximised ?

(1) 8.0 (2) 7.5 (3) 10.5 (4) 125
2. Match the production functions List - I with the return to scale List - II.
List - I List - II
(Production function) (Return to scale)
(a) Q=10 KO3L04E0-150:0-1 (i)  increasing
(b) Q=12 K05L05 (ii) constant
() Q=100 K+15L (iii) decreasing
(d) Q=40 K03L05

Indicate the correct answer :

(@) (b) (o) (d)

1 @ G @O 0

2 ® @O 6@ G
@) @ O @O [
4) @ @) @G ()

3.  Itcostsa firm ¥ 90 per unit to produce product A, and ¥ 60 per unit to produce B individually.
If the firm can produce both products together at ¥ 160 per unit of product A and B, this
exhibits signs of :

(1) economies of scope (2) diseconomies of scale
diseconomies of scope (4) economies of scale
pars H||H||H|||H|H| (LRI :
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TI-UF - 111

Al : 30 YYA-99 H UHew (75) Tg-fasedd UvH B | UE U & af (2) 3AF ¢ | |t v At 7

1.

ot a5 X & faw @/ werd Q=300 20P ¥, S@l P fd & ¥90 § &19d € 3R Q, IHTE Uid
s1afy § 7 1 gviar # | freafafed § | #6 @ 9g ®iHa TR § 59w @ Fa T 190 wed
e 7?2

(1) 8.0 2) 7.5 (3) 105 (4) 125

IcTe e Gt - 1 31 9E % gfawe gt - 19 foer i -

T -1 it - 11
( 3T ®er ) (T =7 wfiwer)
(@) Q=10 KOSLO4E015\01 () aHue
(b) Q=12 K03LYS () fer
() Q=100K+15L (iii) g
(d) Q=40 KO3L0S
TE I AR
(@ (b) () (d)
(1) () @) @O @
2 O @O G (@
@) G) @@ @ (i)
4 () @) (@) (i)

e T HH A AR B ITESI 1 AT 096 HIAT ¢ dl Scae. A Fi T 90 U TS 941 U B
% T 60 Ui HTE AT ¢ | Al FH 4G A 3R B, M1 341&1 1 TH-H1Y T 160 9fd 3HE (A 91 B

3CIR) ARG § 31ET il ¢ a1 Jg fefarad § 9 fheew g9+ 82

(1) fa=r =%t fFERd (2) 92 THA F AN
(3) fa=R &% 1@y (4) 92 THM F EEEd

aad T ;



4. In the context of Prisoner’s dilemma, which one of the following is correct ?
(1) rational choices can lead to bad outcomes
(2) rational choices can lead to good outcomes
(3) co-operation can lead to sub - optimal results
(4) none of the above
5.  Find the most appropriate sequence of life-cycle of price for a product, from the initial stage
to the mature stage.
(1) Target price—penetration price—value - based price—limit price—niche price
(2)  Penetration price—limit price—»value - based price—target price—niche price
(3) Penetration price—target price—limit price—value - based price—niche price
(4) Penetration price—niche price—target price—limit price—value - based price
6. A public works project is proposed that has total present - worth benefits of ¥ 75 million and
total present-worth cost of ¥ 55 million. In deliberating this proposal, some members of the
Municipal Board have suggested that the project has a total present-worth disbenefits of ¥ 15
million; other members feel that ¥ 15 million should be treated as a cost. What will be the
benefit cost ratio and net benefits value while considering the disbenefits as a cost ?
(1) 1.70 and % 10 million (2) 1.57 and ¥ 5 million
(3) 1.60 and X 6 million (4) 1.07 and X 5 million
7.  The ability to integrate new ideas with the existing processes and to innovate on the job is a
crucial for today’s managers.
(1) Conceptual skill (2) Human skill
(3)  Soft skill (4) Technical skill
8.  Anindividual’s involvement in work primarily indicates his/her :
(1) Attitude (2) Behaviour (3) Motivation (4) Perception
yss | ; Papern



. Hel HI gAY & T=d | T | 9 -9 Faas 9el © 7

(1) dfches fahedl & 3T IeTeht W Tdlsl ST |

(2) ke foshedl | ST Tt 3= IO 2 |
(3) HEAN | AW T IU-3=aH TRUMH T B |
(4) S9gF H F B o T

. AR ST | o IRYEEdl SOl 9% [l 3R & AU HHd & Sad-9% & gargs

TTHA FA-TT1 T 2

(1) @& FEASTAY FEA-TI- UG FHHd->Tdad Hid—en(e)
(2) YO HEA-TAEY FHEIT-SAHNRG FHHd->ALT FHAd-A@(F9) FHHa
(3) WAV HHA->TLT FEA-TTEY FHITI—TeI-SHG HiFd—3en( ) &
(4) TN FHHASE( ) FHa-TT FAATMEY FHT-H- G HHd

2

4

. A FE RES 3 a7 yEad R E F g adam @ 2 75 fafaas @ @ ® eiR 39 adam

arma % 55 fafaad €1 7@ W f99R &3 g TRUfaH die & $9 9eHl 1 98 g9 o &
RS § Fd ganE ey 3 15 fafaad €1 o= we=l &1 5e g 215 fafaea & @ 3m
T ST | 1T T ST TR =R #d g AT-ana S SR aa @ qed = 2R ?

(1) 1.70 3R T 10 fafe=A (2) 157 3R T 5 fafaem
(3) 1.60 3R T 6 fafa=A (4) 1.07 3R T 5 fafazA

. Fd9M YTk % |1 U =R 1 Thihd 1 SR HH R Aayadd A & Y6l & fa qeeyol

aad T

2
(1) HHAHE HA (2) WA HEEA
(3) HIw = (4) THAHT HIYA

%M H Afd & Hicraal &7 ®9 § Fefafad § | fFes g9 €2

(1) sfygfa (2) IR (3)  safERm (4) sTEEIYEA

9]
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As per Lewin’s Three - Step Change Model, changing to overcome the pressures of both
individual resistance and group conformity is termed as :

(1) Movement (2) Refreezing (3) Restraining (4) Unfreezing
10. Out of the following, identify the four major functions which communication serves within
a group or organisation :
(a) Control
(b) Co-ordination
() Emotional expression
(d) Information
(e) Motivation
(f)  Organisation
Codes :
(1) (@), (b), (d) and (f) (2)  (b), (d), (e) and (f)
(3) (@) (b), (d) and (e) 4) (@), (¢), (d) and (e)
11. The conflict process usually has
(1) Three stages (2) Four stages (3) Five stages (4) Seven stages
12. The proposes that the effective group performance depends on the proper match
between the leader’s style and the degree to which the situation gives the leader control.
(1) Behavioural approach
(2) Fiedler contingency model
(3) Leader - member exchange theory
(4) Trait Approach
13. is a process of system wide change, designed to make an organisation more
adaptive.
(1) Change Management
(2) Refreezing
(3) Business Process Reengineering
(4) Organisation Development
yss | AN ; Papern




10.

11.

12.

13.

cifes & f3-=ro1 ufieda wreu & S9aR, safad faie $ik 9 e euar, S % <amdl 9 IR IH &
e aftad =1 fhd w8 & g1 ST STl @ 2

(1) ¥aHz (2) TS (3) wfEm (4)  SABITST

frefafed # | |9 stean §ed % +fiax faafa fee s & §990 % =) g S @l ®1 9e9n

FHIfT :

(a) T (b) HH=HE (c) wrETHE SAfqeaf

(d) F=T (e) sAfwrazm () "

FE :

(1) (), (b), (d) 3 () @ (), @) () 3R ()

(3) (), (b), (d) 3 (e) @) (@) () (d) 3R ()

Fr-fadier 1 gl § R W 2 2

(1) = (2) TR (3) U= =R (4) =@ =R

7% gEdfod sl & fo geme wE wE-frsaes, Jar w7 delt o T e § &
fearfq & =R % ot "qfaa faam w fei & 21

(1) SAFBRAG! gieehim (2) Treer st grEy

(3) 1 - weH fafta fagia (4) TowmeR(Ze) 3fesm

qUETd Giaraga qRadd TRan € S §ied &l S Ured aamdl & |
(1) 9REdd gaua (2) R-wifsm
(3) HIHME - UiHAT YA S (4) He s

aad T ;



14. is a profile of job holders department-wise and offers a snapshot of who will
replace if there is a job opening.
(1) Career plan (2) Replacement chart
(3) Promotion graph (4) Selection plan
15. Following steps are undertaken for developing a workforce score card.
(a) Identify critical and carefully defined outcome measures.
(b) Translate the measures into specific actions and outcomes.
(c) Identify high and low performing employees.
(d) Develop and communicate detailed description of what is expected.
(e)  Develop supporting HRM and measurement systems.
What is the correct chronological order of these steps ?
1) @ ®)(© (@ 2 @ b)) @) @ k)@ @) (@ C @ e
16. Which of the following statements are not correct ?
(a) Pay of an employee includes actual money that employee receives in exchange of his
work.
(b)  Job evaluation provides a basis for measuring individual performance.
() Human Relations Theory respects formal institutionalisation.
(d) Minimum wages are not guaranteed under incentive plan.
(e) Job enrichment amounts to expanding vertical and horizontal dimensions of a job.
(1)  (a) and (d) (2)  (¢) and (d) (3) (d) and (e) (4)  (a) and (e)
17. Under which method of performance appraisal many evaluators join together to judge
employee’s performance in several situations with the use of a variety of criteria ?
(1) Graphic Rating Scales (2) Critical Incident
Assessment Centre (4) MBO
pars H||H||H|||H|H||HHHHI\||HH\|\|H||\||H\|\|H|| ;
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16.
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18.

19.

According to “The Hot Stove Rule” propounded by Douglas Mcgregor, a sound disciplinary
system in an organisation does not includes :

(1) Advance warning (2) Immediacy of action

(3) Immediacy in retrenchment (4) Impersonal

What is not required for termination of employees under the Industrial Disputes Act,
1947 ?

(1) Seek prior approval of the appropriate Government

(2)  Seek prior consent of the employees

(3) Hold consultation with employees

(4) Pay compensation to employees

20. Which one of the following is not a form of Government intervention in industrial relations ?
(1) Assurance of decent working conditions
(2) Provision of income security
(3) Facilitating social dialogue
Protection of child labour
pars H||H||H|||H|H| (LR 10 Papern




18. TE™ IR R UKA U T ‘T Bl W &' & IER, [FE §ed § qsea ST goel
o fre1 wnfher & B @

(1) I =are
(2) HRATE F AHIARA
(3) DAl I AThTTeTshdl

(4) sEAfEE

19. Sl faar stfuf@m, 1947 & Aaa U Sl @ & @u a1 Seavds T6l @ 2

(1) H&™ TR 9 A0H STAfd 9 H3

(2) HHEIE | AYH Fenfa g H
(3) HHEA & Y TIHY HLAT

(4) wHH=IRE S Afagfd 1 e w0

20. frfafea # 4 siEnfes el § HH § FHH e[a 7@l © 2
(1) HHf=a FE-a@E H AR
(2) TF Y& H WEHH
(3) TSR ~ 9Tt A

oTel g9 HIE
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21. With respect to collective bargaining match the items in List - I with those in List - 11, using
the codes at the end of the items.

List - I List - II
(a) Win - Lose (i)  Winning is everything
(b) Lose - Win (i) Nothing for nothing
(c) Lose - Lose (i) Everything for everything
(d) Win- Win (iv) Relationship is paramount
Codes :
@ () (o (d
M) G @ G ()
@ @ Gv) @) i)
@) () ) (i) (v)
@) Gv) @) @) 0
22. ‘A fair day’s wage for a day’s work” is the motto of conceptualisation concerning

Trade Union movement.

(1) Karl Marxian notion of class conflict
(2)  Socialist pattern of society

(3) American capitalist system

(4) Gandhian concept of Trusteeship

23. In case where a company is likely to have the supernormal growth for a limited finite period
and the normal growth thereafter, the value of the share can be computed as :

L Dol + gt

Pp =
®) ¢£1 1+ k)
& Dy(l+gn) "
®) Fo= : t
t=n+1 (1+ke)
D
PO — n+1
(©) ke_gN
PO — Dn +1 1
(d) ke—gn [(1+ k)"
Where g, =supernormal growth rate,

n=number of years for supernormal growth rate
gy =normal growth rate, P,= price of share at time 0,
t=year, D=Dividend, k,=cost of equity

Select the correct code :

(1) Only (a) (2) Sum total of (a) and (b)
Sum total of (b) and (c) (4) Sum total of (c) and (d)
pars H||H||H|||H|H|||\IHI\ MR i Papern




21. HHfe® AR & Ged #, Wel % 3d H T T F w1 ITAM Fd g Gt - 1 H 3¢ 0 wr=df
Tt - 1 9 fHam #ife
Tt - 1 Tt - 11
(a) i - =W (i) i@ T Fs T
(b) TR - A (i) F© 9 TEl & fau F= F T
(c) ®R-3X (i) & F fau w+ft F2
(d) Sia - Sfid (iv) ey & T T
FE :
@ () (@ (@
(1) @) @) @) (Qv)
2 @) Gv) @) (i)
@) @) @) () (iv)
(4) (v) (@) (@) ()
22. ‘wH fe7 & fau sfeq S wegdt’ F1 A% 8, Sl o€ I e 9 5ol G ¢ |
(1) e A1 1 a7 999 & 9R0m (2)  FHS % GHSER! 9iaey
(3) STATHT Ysftaret omett (4) e St gAY sTEEwen
23. WM fafau f&dt St #i Hifra e safy § sfaamm 99fg 80 #1 9we 8 ik 39+ a9)
M Tgfg I d I % oI &1 TUET T69 THR T ST 2
@ To= t:il_D(Ol(iJrkf;t)t
® Fo= t:§+ 1Dn((11-:gklj;:_ :
© Pt
@ - lzn—;; \(1 +11<e]n}
7'l g, = SAHM Hafg <,
n = SYEMF F9fg S & fau a9 =1 gen
g\ =M Hfg T, Py=0 F7I T I 1 A
t=a% , D=7, k,=3fFrR] & @
e FIS FHT 997 ST :
(1) 9 (a) ()  (a) SR (b) FT Fe AT
(3) (b) 3R (c) 1 FA AN (4) () 3R (d) =1 FaA AR
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24,

25.

26.

27.

Select the correct statement/s from the following :

Statement I :  The slope of the NPV profile reflects how sensitive the project is to discount
rate changes.

Statement Il : To find total NPV of more than one projects, their NPV cannot be added.

Statement III : The certainty equivalent coefficient applies adjustments to both, the
cash flows (in the numerator) and the discount factor (in the denominator).

Statement IV : The risk - adjusted discount factor applies adjustment for risk only to the
discount factor (denominator).

Codes :
1
2

Only statement I is correct

Statements II and III are correct

4

1)

(2)

(3) Statements III and IV are correct
(4) Statements IV and I are correct

EBIT - EPS indifference point is the level of :

(1)  EBIT that produces the same level of EPS for two alternative capital structures.
(2)  EBIT that maximises EPS

(3) EPS that optimises EBIT

(4) Capital structure that does not affect K

Let the face value of commercial paper be denoted by F.V., net amount realised from the
commercial paper be NAR, maturity period of commercial paper be MP. The effective
pre - tax cost of commercial paper shall be :

(EV.— NAR) 1

(1) FE.V.—NAR ) R e
FV. - NAR FV. - NAR) _ 360

(3) EV. — NAR) 360 () ( )
NAR NAR MP

When the target company uses the tactic of divestiture, to defend itself from a hostile takeover,
it is said to sell the :

(1) Crown jewels (2) Green mail

Golden parachutes (4) White knight

pms H||H||H|||H|H|||\IIH\ (LT 1



24,

25.

26.

27.
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HIT 1 : TLHEH YRR F W I8 OGN ¢ 6 g2 & qRaEddl & gfd 9REsHn fwadt
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HYF 111 : FY=a Faqed Ui, T 9o (9 H) 3R 9221 FrE (FH), S 4 FAEeE T
AN AR
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Bz |
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(1) F9c AT 1 T | (2) YT I R 11 T& 2 |
(3) YT I 3R IV T&T 1 (4) HITIV R 1T T

.41, 37%. 2. 3. 91,19, qew fag frefafaa § 9 feees w872

(1) T3, St < Ashfeus Yo Hoamsti & 3.0.TE. &1 §AF TR fAfHa w2 2
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(3) S.ULTH., S L9132 I 3aH H ¢

(4) St HEEA, S K 1 gIfed T8 e |

4
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(EV.— NAR) 1
NAR MP

(1) FE.V.—NAR )

(EV. — NAR)
NAR

(EV.— NAR) 360
NAR MP

© X 360 4)
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28.

29.

30.

31.

32.

The average spread between the cost of goods sold and the sales revenue is indicated by :
(1) Operating Expense ratio (2)  Gross Profit ratio

(3) Net Profit ratio (4) Return on Equity

If the rate of return on investment opportunity is likely to be 15 percent, the opportunity cost
of capital is 10 percent, the earnings per share is I 10 and if the pay-out ratio is 40 percent,
the price of share according to Walter Model will be :

(1) %40 2) %130 3) %148 (4) T 400

If the total cash requirement of a company is I 2 crore next year, the opportunity cost of
funds is 15 percent per annum and the cost of conversion from securities to cash per transaction
is ¥ 150, the optimum cash balance as per Baumol’s Model will be :

(1) % 2lakhs (2) % 4 lakhs (3) % 20 lakhs (4) T 40 lakhs

An Indian company is importing machine at a price of $ 5,00,000, payable after six months.
The current exchange rate is ¥ 63 per US $. The forward contract for six months is available
@3 64 per US $. If the rate turns out to be ¥ 64.25 per US $, the net gain to the importer in
case he has entered into contract will be :

(1) $1,25,000 2) $2,50,000 3) $ 5,00,000 (4) $ 6,25,000

If rg and 1y are the interest rates of a foreign country and domestic country, respectively, and
if Sy /p and fr /D are spot exchange rate and forward exchange rate between the countries F
and D, the interest rate parity is indicated by :

(1+m) _ %o (I1+1m) _Sem
(1) (]_+I'1:) SF/D (2) (1+ fD) 1'1:.‘/[)

(l+ 1‘1:) _ f]:/[)

(3) (1+ 1) - . (4) None of the above
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29.

30.

31.

32.

= TE Tl R fawa Uea & S ia S #1 g gr gwiEn S § 2

(1) Y=EE &3 A (2) TEHA @AIH FIM

(3) T @ U (4) 3fEEe | yfawa

Ffe frae sTaeR W ufawe #1 < & H9reHT 15 Ffavd €, Yol 1 STaa @rrd 10 Jfawd 8, afd 9o
3151 3 10 © IR Al FTaM ST (T-371S2 W) 40 Ffawrd & o1 aieed Ied & S8R Y4 &1 ®Hd
Bt

(1) %40 2) %130 (3) %148 (4) T 400

Ffe fFet ot F1 3T1e a6 F FA THe STEvIHd 2 2 FAS ¢, [ 1 s/aw @ra 15 vfava ufa
T %, gfayfadi @ Tehe # 9ftadq %1 9fa Fier @mmd 150 ¥ | 90 Aisd & STER $82a9 e I
B

1) Z29@ 2) T4@m@ (3) %20 (4) T 40 7@

T IR FIE $5,00,000, 31 FHTHA T A TG H R €, 91 fam 98 7eH ag g | ufa
U SR, =79 faf g T 63 81 97 9eH & AU el 9iae] @ % 64 Ui SR Sier ¢ 1 3fe
T T 64.25 9fq SAARHT STelR B AT € a1 SEdeE i fohaa1 g a9 8N 3R S99 3Uad! 9iaer
fFaar?

(1) $1,25,000 (2) $ 2,550,000 (3) $ 5,00,000 @) $ 6,25,000
afe fog iR <o § = QX FHA: rp 3 v, € SART 791 D < & o9 @i fafma @ sy, &
A faf e < fy, ) € 4 A R geadn 1 et § @ e gwr gt s

(I+m) _ o (1+%) _Sem
M (1+5) Sep @ (1+mp) fop

(l+1‘1:) B f]:/[) .
® T+m) Sep (4) STE @ HE T

aad T 1



33. Consider the following statements :
(a) Brand equity is essentially the same as brand valuation.
(b) Market segmentation and product differentiation are alternative marketing strategies.

C Durable ¢oods normally require less personal selling, after sales service and seller
g y req P &
guarantees, than the non-durable goods.

(d) Price discrimination in all forms is illegal in India.
Indicate the correct statements :

(1) (a) and (b) (2) (b) and (d) (3) Only (d) (4) None

34. A consumer consults the company websites to gather information about various models of a
car. Which type of source of information is he using ?

(1) Commercial (2) Experimental (3) Personal (4) Public

35. Consider the following statements :
(a) All marketing strategy is built on segmentation, targeting and positioning.
(b) A brand mantra must communicate both what a brand is and what it is not.

(c) Goal incompatibility is one of the major causes of conflict among distribution channel
members.

(d) Physical goods, services and stores can have a brand name, but ideas and people cannot.
Which of these statements are true ?

(1)  All of them (2) (a) and (b) 3) (b) and (c) (4) (a), (b) and (c)

36. The practice of selling below cost, with an intention to destroying the competitor is referred

to as:
(1) Loss - leader pricing (2) Predatory pricing
(3) Price discrimination (4) Penetration pricing

37. After determining its pricing objectives, what is the next logical step a company should take
in setting its pricing policy ?

(1) Analyse its competitor’s cost, price and offer
(2) Determine the demand of the product

(3) Estimate the cost of the product

(4) Select the pricing method

| s



33.

34.

35.

36.

37.

Frefafad wu @ fo=m &
(a) e St iR die Hodiea arad | 99 & 8 ¢ |
(b) =R foEvee ik 3am faudeo dafers foaum wHifaEr 8

(c) TR-Teerrs AmMl *1 7UaT fehTs SRl & fod 9 IR W SAfama fash!, faswarmr=a gen
aor faskt TRET T F SATEIRAT Bl ¢ |

(d) 9Ra ¥ W YHR F FHHd dSHd REEA T
& FYT TR
(1)  (a) 3R (b) (2)  (b) 3R (d) (3) FAA (d) (4) BT T F A

T UTes il [l ®R & o= Afsdl & 9N § Fa11 9T H3H & (a0 FHFA w1 dadzel w1 ST
FHIAT T, T T G & {9 Fid 1 TEAR FR @7

(1) =TT (2) WHIRTE (3) dafw® (4) %

FrAfafad waA W fa=r &1

(a) |t oo Torifa GUetRT, Tad- Ui qen AT W IR & S ¢

(b) i€ H3 ¥ e 91 8 SR I8 1 T2 ¢ Sl v G 2 41T |

(c) Tomu =\ e 95l & o149 @&d STHHS §o6 & Tq@ FR0 § 9§ TF ¢ |

(d) iifaes 9E, AT iR WER & i€ M 8 Fhd §, 9 foar iR &l & @ |
FIE HIT T T 2

(1) = (2) (a) 3R (b) (3)  (b) 3R (c) 4) (a), (b) 3R (0)

it i sEE 3 F IS W AN 9 FH FAd T a9 & FGeR Fil 1 Hel 914l ¢ 2
(1) drE-dret g (2) HerEs qgoa fAuRm
3) A faudE (4) 9ed g i

A Hea-fauior s @i fuifa #9 % 9, w0 @ gea-fuio Sifa IR #9 F§ se-a

ST AMfeheh GH ISHT AMMET ?
(1) 3194 gfaeafe=i 1 AFm, FiHa SR STE 1 faveryor |
(2) IR Wt | 1 fAEie )
(3)
(4) Fea-TruRo srugfa & 9991

3¢S i AT Tl SRCIERSUIEIN
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38.

39.

40.

Marketers have traditionally classified products on the basis of three characteristics :
, tangibility and use.

(1) availability (2) affordability (3) durability (4) necessity

Which one of the following can be legally protected ?

(1) Brand name (2) Trade Mark (3) Brand mark (4) Package

Which one of the following marketing practices is outside the purview of the Competition
Commission ?

(1) Exclusive dealing (2) Misleading advertising

(3) Predatory pricing (4) None of the above

41. The major advantage of the direct mail marketing is :
(1) High target - market selectivity ~ (2) Low cost of transaction
(3) Privacy of the buyer (4) Speedy delivery
42. In this attack strategy, the marketer must back it with a stronger attack to beat the opponent.
Identify the strategy.
(1) Encirclement (2) Flank
(3) Frontal (4) Guerrilla
43. A ‘defective raw material’ causing major variation in quality characteristics is called :
(1) Chance cause of variation (2)  Assignable cause of variation
Acceptable cause of variation (4) Tolerable cause of variation
pars H||H||H|||H|H||HHNHIHIHI\IHHHHHH 2 Faper-




38.

39.

40.

41.

42,

43.

forqurRal WREa &9 & SRl $1 dF fageaei & nuR W aified & 13
TYYIq/AT gl 3R ST |

(1) 3TersHd (2) =R (3) wfge/fehmud (4) SAEeIHd

Frfafaa # | 62 w9 9 Fifem fHan s 9@ 22
(1) sie=m (2) =AW (3) e A (4) UH

Trefafaa fauum st yaisti § 9 S19-91 yor gfaeast & & & 99 9 a9 e ?

(1) 37 T9-<7F (TFEaqad Sifd)  (2) Yo fasmdd

(3) HerH® Hod fgrm (4) I H 9 HE T
Y Hot faqom @ gad aifas @ € -

(1) & 9N &1 3= I (2) HH A

(3) UTEs I AT (4) faawo =1 diean

39 ATHAY WHITG H, foqureal 1 39 Jfagal 1 e & fad I5/9d 890l &1 STTH HE1 9160 |
g HIA HF I 7 2

(1) =R AR = (2) i< WHEIG
(3) W H ABHAY HEAT (4) TiReen T

T QG Foaud’ % HROT [UE A& H a8 IiEd Hi HEd ©
(1) HaAfTH gREdT RO (2) 3§ AFF YREd HRO

(3) HEI®R AR REdT HRO (4) WeE AFF gREdd wR
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44,

45.

46.

Which of the following is the correct order for sequential design ?

(1)

(2)

Product concept — performance specifications — Design specifications —
Manufacturing specifications

Manufacturing specifications — Product concept — Design specifications—
Performance specifications

Product concept — Design specifications — Performance specifications —
Manufacturing specifications

Design specifications — Performance specifications — Product concept —
Manufacturing specifications

Which of the following statements is not true in the context of demand forecasting ?

The time frame indicates, how far into the future the demand is forecasted.
A trend is gradual, long-term upward or downward movement of demand.
A trend is intermittent, short term upward or downward movement of demand.

Random variations are movements in demand that do not follow a definite pattern.

Consider the following statements :

In the Game theory, the saddle point is the largest value in its row and the smallest in
its column.

The classical EOQ model is very sensitive to changes in the variables.
In LP problem, an optimal solution does not necessarily use all the limited resources.

In PERT, it is assumed that the distribution of completion time for a project is normal
distribution.

Indicate the true answers.

(1)
(3)

Statements (c) and (d) (2) Statements (a), (c) and (d)

Statements (a), (b) and (d) (4) All are true

| 2
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45.

46.

s A1

FTeAITehd | | i fesied o fau ¥er 8 #01 € 7

3G FIRON — Foares fafymeand — fewmea fafereant — fmfor fafsmeant
frmtor fafereant — 3R sauRon - fesea faftreant — froes fafireand
IS TR > Tewre fafyreand — foae fafyreand - fmio fafsmean
fesmea fafereand — freue fafsreant — e staamon — fmin fafemeand

1
2
3

(
(
(
(4

)
)
)
)

freifera ol # | 7 q@aH & T § B T HYT T 6 ¢ 2

1) I3 991 9% 3T Fdt @ fo afass | %=1 9@ |2 &1 qagas fHma s g 2

2)  Ygfc/ZeTd |1 F1 HiHF Td SrEhIas SU i SR A1 19 &1 AR G5 gl ¢ |

3)  yaft/geE AT 1 SAUias TS TEEHIers U &1 AR a1 A" i R & G9e ol ¢ |

(1)
(2)
(3)
(4) @i fafayamd amm § 3 S99 2 € St U Ffvad ww e #1786 v

Frefatad waA @ fa=r =1 :

(a) T fagia ¥, a8 fog gl Ui | ifasan 9ed © 3R 36& @r | =Aa9 ¢ |
(b) FAEEHA .39, Hied IREdHa § Sgadl % A 9gd aeTeld ¢ |

(c) TUAU. H§HEAH, HIE Falan (=) FHEHE G HiHa SE1EAl &1 AEvas® 9 9 GA 7@
o S 21

(d) WERA. H, 77 SEH @ T fE fEE e & faw wE ol w2 # wwEEty @
e T G e § |

& SaTe S9N
(1) = (o) 3R (d) (2) T (a), () 3R (d)
(3) F¥ (a), (b) R (d) (4) TR FHAT
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47. Consider the following statements :
(a) When there is no saddle point in a competitive game, the players adopt mixed strategies.

(b) The EOQ model of inventory control can also be applied to the production process,
with appropriate modifications.

(c)  If the price of an item of inventory increases, the EOQ will also increase proportionately.
(d) Inan LP problem, an equation is more restrictive than an unequality.

Indicate the correct statements.

(1) All of the above (2) (a), (b) and (d)

(3) (a) and (b) (4) None of the statements is true

48. Consider the following statements :
(@) In the single - channel queuing model, if p =\, the queue length would be infinite.

(b)  In the simplex solution procedure for an LP problem, the shadow prices of the resources
are identified with the variables which are included in the optimal solution.

(c) In the case of gradual receipt of the ordered quantity, the EOQ will be larger than the
EOQ in the case of instantaneous receipt.

(d) Time is the only variable in PERT

Indicate the correct answer.

(1) Statements (a) and (b) are true, others are not

(2) Statements (b) and (c) are true, others are not

(3) Statements (a), (c) and (d) are true, but (b) is false

(4) All the statements are true

49. A Random variable X has the following probability distribution :
X : -2 0 2
Probability : 0.25 0.50 0.25
The mean and variance of X shall be :

0.50 and 1 2) Oand1 (3) 050 and 2 4) 0Oand?2

(1)
| 2
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49.

FefatEd Fu T fa=ar &1 :
(a) & Yiqeaeicns G § ®ig o9 fowg 7 @1 df faenet fafya worifaar st €

(b) T 70 &1 3,301,909, Aied, 3Ugad SNEAl & A9, 3G Uisha1 W @1 fHan S ganan
2l

(c) afc TF4 % fwdl 7 1 HHd | Feladl aidl &, d 5309, W FHIAlqs &9 § =g S0 |
(d) Tl goEn H, gHieR R SrHar Fi orien ifud gfaderered g 2
TE FHIA T

(1) Swd= |t ) (a), (b) 3 (d)
3) (a) &R (b) (4) HUEIH G FE ot T T B
Frafataa waA @ fa=r =1 :

(a) fo7Ta =@ FE-wed | afg p=\, & A T 7 T

(b) TQAUL. TN F fau faraeled Hiegy™ Uishal § SEEAl & SHET HIHdl w1 =9 & 919 9ghqH
1 ST & S 3=ad (HaraH) J91EE 9 wiEd 2 |

() 3.3.F, FI QW HI T U HiHEH AHA, .39, Hl AqHIcTs SQHITET Hi ol | few
= |

(d) WISRA H FHad THT W
& e ST

(1) & (a) T (b) TEI &, 3174 TeAd

(2)  FUA (b) AT ( c)ﬂ%“f%‘ 317 TTeAd
(3) F=(a) (c d) §&t g a1 (b) e ©
(4) H"ﬁ$9ﬁ¥l€f%l

Tgfese =X X &1 FAfafaa miawa faam 2 -

X : -2 0 2

EUREX | I 0.25 0.50 0.25

X 1 A4 3R JE=01 2

(1) 050 3R 1 2) 03R1 (3) 050 3R 2 (4) 03R2
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50. Match the following, considering the state of conclusion for each of the situation at o= 0.05.

List - I List - II
(@) Hy:P;—P,=0,H,:P;—P,<0; P=0.0233 (i)  reject Hy
(b Hy:P;—P,=0,H, :P;—P,>0; P=0.0672 (i) accept H,
(c) Hy:P;—Py=0,H,:P;—P,# 0; P=0.0322 (iii) no decision
(d) H,:P,=P,, H :P#P,; P=0.0233
Codes :
@ () (o (d
M @ 6 0 @
@ O G 0 0
@) ) Gi) @
@ O @ @ 0
51. Which of the following is possible in a chi - square goodness - of - fit test ?
(1) The chi - square statistic is 0.
(2) The observed counts are not whole number.
(3)  The probabilities specified in the null hypothesis sum to less than one.
(4) The degree of freedom are larger than the number of categories.

52. Match the following IT terminologies and functions supported by them.
List - I List - 11
(a) Four - part numeric address (i) DNS

indicating a unique computer
location on the internet.

(b) A hierarchical system of servers (i) Gopher
maintaining databases enabling
the conversion of domain names
of their IP address.

(c) Tool for retrieving and (i) IP
transferring files from a
remote computer.

(d) A tool that enables the user (iv) FTP
to locate information stored on
Internet Servers through a series
of easy-to-use hierarchical menus.

Codes :
(@ () (© (@

1 @ G G (v)
2) @) @ (Gv) (i)
(@) @) @Gv) @ ()
(4) @) @) Gv) ()
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50. «=0.05T Y& fefa & fau et &1 aifeafs ® foer #0 gu fF=fataa &1 e s
et -1 et - 11

(a) H,:P,-P,=0,H :P,—P,<0; P=0.0233 (i) 3&=%Hd H,
(b) Hy:P,—P,=0,H,:P,—P,>0; P=0.0672 (i) ¥&i%d H,
(c) Hy:P,—P,=0,H, :P,—P,#0; P=0.0322 (iii) foita

(d) Hy:P,=P,, H,:P#P,; P=0.0233

@ () (9 (d

1 G @ @ 3§
2 @ @) @ 0
(3) @) @) () ()
4) @ @@ G @

51. fr=fafed # @ $H-91 9B-WFaeR, TeT9-316-he Sig # 999 €2
(1) =E-THoa FifEH 0 2|
(2) TSR TIHTE GPgUl HEAT 6 ¢ |
(3) 3T uftwedn 4 # fafafde wifaswad & & 4 €1
(4) TS BT STATAT ST BT HEAT F F T |

52. frefafEa .3, denfnfeal iR 9% g/ 9afedd St &1 fHam #:1)

et - 1 it - 11
(a) 3T W THAME HHX M () SLTATE.
T g IR AR Sifeheh ua
(b) ST A HI AF AL, T H (i) TIIHL
I FI GHY TG gC SREH
ATEd FT a6l Foll I Hh U
() T FAX H FiEdl fZia AR TR (ii) ..
w0 & fag 73

(d) TH I3 S ST HI HHE GG F (iv) THAG.
SEHT-Y-3&HE gE@al & q1eq 9
TS Fall T RR HI T8 A1 &1 qal
T H HerEd Fal g
FE ¢
(@ () (© (@
1) () (i) (i) (iv)
2) (i) (i) (iv)  (iii)
3) (i) (iv) (1) (i)
(@) (i) (v) (i)

e T

(
(
(
(4)
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53.

54.

55.

56.

57.

58.

The language used to develop interactive 3D modelling on World Wide Web is called as :

(1) XML 2) JAVA (3) HTML (4) VRML

Software that stores credit card and other information to facilitate payment for goods on the
web :

(1) Electronic Cash (2) Digital Wallet

(3) Smart Card (4) Electronic Cheque

Pan Amsat developed a joint venture with Jsat Corporation to develop and send into orbit a
small satellite. Which type of alliance the above statement represents ?

(1) Diversifying Alliance (2) Franchising

(3) Synergistic Alliance (4) None of the above

Which of the following alternatives represents the Five - Forces Model of Competition
developed by Michael Porter ?

(1) Suppliers, buyers, competitive rivalry among firms in industry, product substitutes and
potential entrants.

(2) Employees, buyers, competitive rivalry among firms in industry, product substitutes
and potential entrants.

(3) Suppliers, buyers, employees, product substitutes and potential entrants.

(4) Buyers, employees, suppliers, product substitutes and potential entrants.

Who among the following has given the statement : “transition from single function focus to
a multi function focus is essential for successful strategic management”?

(1) Robert Grant  (2) ].B. Barney (3) Igor Ansoff (4) Edgar Schein

signals a strategic inflection point necessitating a radical strategic shift.
(1) Ambidexterity (2) Strategic Dissonance

Stretch Targets (4) Organizational Adaptation

pms H||H||H|||H|H|||\IIH\ (LT 2
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56.

57.

58.

IS ABE 99 W WER-HATE dlcl 3-21 HiefaT [asaa & & A 93 9 & Fed © :

(1) XML 2) JAVA (3) HTML (4) VRML

QPEdaR Sl 9d T MMl o YA § Fedl &3 & (dU shiee we iR 3= Yo LR & ¢
(1) ot Fw () fefeaae (@) e &€ @) TAERTE IF

9 THEE A SHE HIURYA & |19 G5 U9 H, T F& § 99 & [0 UF Sl HeaRe fawfad
fema B 1 9% T YR =1 TedeH B 2

(1) dfaeaqul TedEE (2) w=H H AEER
(3) TEANTYUl TSEA (4) W 9 9 HE T

Higehel U 5N fassfaa 9= wifsm wrew =i fr=fafaa § 9 S5 91 fawey sufar 22

(1)  smufderal, ST, SER H A & o9 gfaart gfaglgal, S faskes qon defaa gfadn
(2) HIfHE, Shal, I A HEAfE & = gfaant gfagfsa Scre faskea qon dwfaa gfaant
(3)  TYfikal, shal, HITH, 3G fasheq aun Huifaa Gfazn

)

(4) Shal, SITHE, SATIfdewdl, 3G faheq adn Hyifaa gfaan

frfaiaa wua e e 82

“uwd FE Fd 9 TgHE hiwd 9% HiwiaE Th WHITTE J9YT 8q AavTE §

(1) & U (2) SLEL aA (3) IR THE® (4) TSR IEA

IE YT A € TF UF SAfEr WHifaes AR 9eE fawg, S sifaert wHEifas
TS HI AEE FI ¢ |

(1) SWIEEl (2) orifaw fagarfe

(3) fowfa @& (4) HISATHF AL
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59. Grand Strategy Matrix refers to

(1) development of analysis for the strengths, weaknesses, opportunities and threats of
organisation

(2) development of strategic position and action evaluation
(3) development of strategy for plotting organization division in a schematic diagram

(4) development of a popular tool for formulating alternative strategies

60. Which one of the following is not an entrepreneurial competency ?
(1) Tolerance of ambiguity and uncertainty
(2) Motivation to excel

(3) External locus of control

(4)  Self-efficacy

61. As per the RBI guidelines (November 2012), a MSE would be considered sick if any of the
borrowal account of the enterprise remains non-performing assets (NPA) for :

(1) Three months (2) Six months (3) Nine months  (4) Twelve months

62. Which one of the following idea generation methods focusses on developing new ideas when
the individuals are unaware of the problem ?

(1) Gordon method (2) Checklist method

(3) Creative problem solving (4) Brain - storming

63. Which one of the following is not a part of the industry analysis for a business plan ?
(1) Analysis of competitors
(2) Market segmentation
(3) Distribution of the products/services

Industry and market forecasts

pms H||H||H|||H|H||| A
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60.

61.

62.

63.

HeM IS @il 9 78 TReied el © :

(1) ETeT ®1 G, FHSR, a6 ad1 Al & Gy &1 faws
(2) Torifaes fegfa qon %@ g #1 fawm

(3) HARd WEY § UH A GHFT T & fag WwHEifdew faews
(4) defeus WHEITTH TS & 6™ T TF AR STH

2

4

frafafaa 9 9 <[ 9t Sgwar 9&vdr T8 ¢ 2

(1) sfeEaan iR fageia w1 geTeied
(2) ScFed F fau sfagm

(3) a9 =1 9@ AwH

(4) A YHETCIRERA

TRdra s e & feenfadsii (Femer, 2012) & STH9R, fFE Aeam goft Som (THUEE.) & ad
SR HMET ST Ffe 32| 1 s SR @l =1 3afy & foau -froeq sfgefea (wdie) wa
2.

(1) @ AE (2) DEHE (3) HiHE (4) dREHRE

Ffafad foar goH wrugiadl § A-H #1990 f9ur fasfaa #3302 Sigd S @
19 SAfREl ®1 IEE F IR § SEERT 6 2 2

(1) A HETSH (2) wira-fag FEfTsfa
(3) GSHHE THHT GHIHM (4) foamqeum

frfafad #§ ¥ ®F-91 T FREAR A1 29 AR faveron &1 feem =@ 82
) wfqEatei = favermo

) STSIR GeEEl

) SRl / Henstl w1 oo

(1
2
(3
(4) M SR ISR H1 GATHA
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64. Which one of the following is an apex organisation under the union ministry of MSME engaged
in Training, Consultancy, Research and Publication to promote entrepreneurship ?

(1) NIESBUD (2) NIMSME 3) IE (4) MGIRI

65. Which one of the following is true in case of an Intrapreneur ?
(1) Heis ajob provider
(2) He is independent in his operations
(3) He assumes risk and uncertainty

(4) He does not raise funds required for the enterprise

66. Which one of the following is not a principle of corporate Governance ?

(1) Transparency (2) Accountability (3) Feasibility (4) Responsibility

67. Match the items given in the List - I and List - II and suggest the correct code :

List - I List - 11
(a) Ethics (i) Right code of behaviour for a group or profession
(b) Morality (ii)  Prescribes right conduct for everyone
() Moral standard (i) Needs some inclination to follow morality
(d) Meta Moral Standard (iv) Practical and pragmatic

Codes :

4) (i) (@) (iv) (i)

4) (
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64. THAfAREd ¥ 9 F[E-H1 TF Hadied G w1 A o9, Y a1 HEaH IR FATd & S JerHal
I T <1 % fore ufnerr, Tt A, STEeE a9 YHeE & § w1 H W@ e ?
(1) TAIAEITEALLE. (2) TAIETA.UHUAE.
(3) SE.IMEE. (4) TH.SH.TE.ARE.
65. frefafed § 9 SF-91 tF fFE g (S2H=) & "M § 98 © 7
(1) &% U 4 Yerm 2 |
(2) 9% T HE H Wad gl
(3) o SifEd iR SAfEerar 1 STAE T 8|
(4) = =W & fou sifa it gisa 7@ o g
66. ffafEd § ¥ HH-T1 HARe Ta-4 1 fagia Ta@ € 2
(1) REf (2) SETERE (3) SR (4) SHEIFE
67. eIt - 1 SR Gt - 1 1 7l =1 e &ifSe 3R w21 2 1 gae <
qt - 1 Tt - 11
(a) ifaems (ufgsm) () YT AYE FEHE F AU FGeR & IugF died]
(b) Hfaewar (ARfereD) (i) v&F F fau Fyiia sugE sm=
(c) Hfdew 7m (A@ L) (iii) Afawar (Affadt) #t o & 9fd $ gFe
STERAHATE
(d) #er Afqw "9| (iv) SAIER IR AR
@ :
@ () (@ (@
1 @ @) @) (Qv)
(2) @) (@) @) (iv)
@) @) (@) (v) (i)
(4) (@) @) (v) (i)
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68. An approach to managing, where managers are guided by organisations shared values in
their management practices, is called :

(1) Greening of management (2) Value-based management

(3)  Socially responsible management (4) Social impact management

69. The Gaia hypothesis was propounded in 1999 by :
(1) James Lovelock (2) Friedman

(3) Lord Keynes (4) Jean - Jacques Rousseau

70. Assertion (A) :

Reason (R) :

1
2
3

)
)
)
4)

(
(
(
(

When a corporation acts ethically and socially responsible in its business
decisions and strategic planning, then the corporation will be more
sustainable.

Socially responsible corporate behaviour is increasingly seen as essential to
long-term survival of companies.

Both (A) and (R) are true and (R) is the correct explanation
Both (A) and (R) are true but (R) is not the correct explanation
(A) is true, but (R) is false

(A) is false, but (R) is true

71. Match the items given in List - I and List - IL.
List - I List - II

(a) Beggar thy Neighbour (i) Having low factor of interdependence
Trade Policy

(b) Mercantilism Theory (i) Having an advantage of earning a return on

knowledge assets

() Multi-Domestic Strategy (iii) Alleviating some domestic economic problem by

exporting to foreign countries

(d) Turnkey Project (iv) Propagates encouragement of exports and

Codes :
(@) (b)
(1) () ()
(2) (i) (i)
@) (i) (iv)
(4) () ()
s ([

discouraging imports

() (d)
(i) (iv)
@) (v)
@ ()
(iv) (i)
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68. TEYA % 3T gfeehivl il fHT 9 | A1 I1a1 § f9H gao 3104 Yaohia Aderi § SISl & 918
el & gr Fefema 2 2 2
(1) v&9g =1 Sdret (2) HA-IRG gay
(3) WIS €Y § ITEET Ja9Y (4) IS 999 qa9Y
69. 1999 H AT asheq1 &1 gfaures foeae fan?
(1) ™ dadais (2) wESHA
(3) @e HH (4) SH-SH9 &4
70. HUT (A) : 5 H 307 FEE i IR amiE FEeE 9 Afaw SR gt ' 9 saerad
F TIY HH A1 © a1 (7 T0erFa 1w fesrs 2
HIUT (R) : HIME & R aF a4 W@ & o gmmfers &9 8 ITeEt FHike STa8r &
srfardan sredl =1 @i €|
(1) (A) 3R (R) SHI 92l & 3R (R) Wl AT |
(2) (A) R (R) =HI @&l & fahq (R) Hel =Ame 7@ ¢ |
(3) (A) T g, g (R) 7@ 2|
(4) (A)TEd €, Y (R) Fa 2
71. eIt - 1391 geit - 11 ¥ U e w5 =1 faam &1
et -1 et - 11
(a) SR TE Y AR Hfa (i)  erarIear &1 o e
(b) TehenfasH fagi (i) FE-Hufd 9 A g 1w
() We-Sfes wHlfa (i) facwl ¥ frafa g Fo = i T9E F1 39
(d) AR (iv) frafa 1 sgmen 37 1 T=R Q1 ST i gdiedTied S
Fe
(@ () (o) (d)
(1) @) @ G (@)
(2) @) @) @ (@)
(3) () (v) @) (i)
(4) () (@) (Gv) (i)
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72. The Most Favoured Nation status doesn’t necessarily refer to :

(1) Non-discriminatory treatment

(2) Same and equal economic treatment

(3) Same tariff rates applicable

(4)  Uniform civil code

73.  Which of the following organizations play an active role to prevent the contagion situation
of crisis, such as the Greek Sovereign debt crisis ?

(1) IMF (2) World Bank  (3) WTO

74. The whole channel concept for International Marketing is represented as :

(1) Seller —» Seller’s
International
Marketing
Headquarters

(2) Seller _, Seller’s
International
Marketing

Headquarters

(3) Seller — Channels
between

toreign nations

(4) Seller 3 Channels
between

toreign nations

|

S

S

Channels
within foreign

nations

Channels
between
nations

Seller’s
International
Marketing
Headquarters

Channels
within foreign
nations

—

—

—

(4)

Channels
between

nations

Channels
within
foreign

nations

Channels
within
foreign
nations

Seller’s
International
Marketing

Headquarters

—

UNCTAD

Final

Buyers

Final

Buyers

Final

Buyers

Final

Buyers
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72. ‘weifass siFar aren qu’ feufq § frefafed § 9 20 sifEd 99 wiva 7@ €2
1) SANTHR FTER

) THEHAM AMF TR

3) HAM HH-Ye® <L ]
)

5]

(
(
(
(

4) THEHE ARTE Gfedl

73. TeAfafEd 9 § $E-91 9764, IAF 999 F9 The Sl G & GHhmeE [20fd § g9 H 9w
fent fumar 82

(1) 3E.TH.TH. (2) fava 9= (3) T=g.s (4) 3T

74. AL GUUH F AU Ta =1 HEe H GAHEd ©

(D) fggear —  fasharn faeell a=gi T2l & sifaw
s % e dmwon 0 Fa
forqom oo Tt
HEATTH

2) fa — fapaw T & fereft Fifem
sqism 0 R — Fam 0 F@
forqom Fh
HEATTH

G fapm —  foevh Tl fersha a1 fercett g &fam
Fda 0 sawm 0 Few 0
Rt forqom Fh

HEATTH

@) faFa — el s fardeft T fersha 1 sifem
Fda 0 Faw 0 @m0 Fa@
Rt R forqom

HEATTH
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75. As a part of the WTO Guidelines, the Agreement on Agriculture (AOA) does not include :
(1) Direct payments to farmers are permitted.

(2) Indirect assistance and support to farmers including R and D support by Government
are not permitted.

(3) Domestic policies which directly affect production and trade have to be cut back.

(4) Least developed countries do not need to make any cuts.
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75. &g 2130 foun-Teel & U WM % €9 H, HU W g9 ° 1 whe Té ¢ 2
(1) gm0 99 grae &1 79afd 2
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